
Storm Lake’s 
     Medical 
          Access
               Pamphlet

Emergency Contacts:

Emergency___________________911
 215 E. 5th St. Box 276

Non-Emergency__________749-2525
 215 E. 5th St. Box 276

Sheriff Dept._____________749-2530
 215 E. 5th St. Box 275

Storm Lake Public Safety__732-8010
 401 E. Milwaukee Ave.

Poison Control
1-800-272-6477

Buena Vista Regional Medical Center
Emergency Room

732-4030

School Districts & Nurses

Concordia Lutheran School
712-732-8356
 402 Lake Ave., Storm Lake

Storm Lake Community School District
   Administrative Offi ces___________________732-8060
 419 Lake Ave. 

   High School__________________________  732-8065
 621 Tornado Dr.

   Alternative High School_________________ 732-5180
 306 Cayuga St.

   Middle School_________________________ 732-8080
 1811 Hyland Dr. 

   East Early Childhood Center______________732-8076
 930 E. 5th St.

   Elementary School______________________732-
 1810 Hyland Dr.

St. Mary’s School
712-732-4166
312 Seneca St., Storm Lake

Prairie Lakes AEA
712-732-2257
824 Flindt Dr., Suite 105, Storm Lake

Open 8-4:30, M-F
Free services for special needs children ages birth to 21 years

Buena Vista University
712-732-2400
610 W. 4th St., Storm Lake
   Nursing services available for students 8-4, M-F @ 749-1238

Iowa Central Community College
712-732-2991
916 Russell St., Storm Lake

GED/ESL Classes
712-749-5178
824 Flindt Dr., Storm Lake

High school completion classes
English as a 2nd languageclasses.

Receptionist and phone message bilingual

Colleges & Universities

Health Care Agencies

       Buena Vista Regional Medical Center
712-732-4030
1525 W. 5th., Storm Lake

Open 24 hours/7 days a week
Insurance, Medicare, Title 19, Cash, Credit card, Debit card

Financial Counseling Available

       Trimark - Buena Vista Clinic
712-732-5030
620 Northwestern Dr., Storm Lake

Open 8-5 M-F; 8-12 Sat.
Insurance, Medicare, Title 19, Cash, Credit card, Debit card, Check

        Trimark - Family Health Center
712-732-6650
2015 W. 5th., Storm Lake

Open 8-5 M-F; 8-12 Sat.
Insurance, Medicare, Title 19, Cash, Credit card, Debit Card, Check

       Public Health and Home Care
712-749-2548
1709 E. Richland Ave., Storm Lake

Open 8-4:30 M-F: Nurse on call 24 hours
Insurance, Medicare, Title 19, Cash

VA, Waivers, State Grant, Private Pay

       Planned Parenthood
712-732-5454
720 Eric St., Storm Lake

Open 9-2 M:12-5 T; 9-5 W (evenings by appt.) 
Closed Th; 10-5 F

Insurance, Medicare, Title 19, Cash, 
Credit card, Debit card, Check, Sliding discount

        BVRMC Home Care/Hospice
712-749-2741
1307 W. Milwaukee Ave., Storm Lake

Open 8-5; Nurse on call 24 hours
Insurance, Medicare, Title 19, Waivers, VA

Freedom Care/Palliative Care: 712-749-2742; Private pay

       United Community Health Center
712-213-0109
630 Ontario St., Storm Lake

Open 9-12/1-5 M-F  
Sliding fee scale based on income, Medicare, 

Medicaid, Hawk-I, Private insurance and Self-pay
Bring to clinic: proof of annual/monthly income,

 insurance card or co-payment 
 

   
 

• 



Counseling & Treatment

Pharmacies

Spencers Psychiatry and Counseling
712-580-3882
2016 Hwy. Blvd., Spencer

Dawn Howley, Sharon Eckhart:Nurse Practioners
Jenny Gano-Counselor

Call for payment options
New Perspectives-Kathy Brandt LISW
712-580-8306
20 West 6th St. #11, Spencer

M-F 10:30-5:30
Insurance, Cash, Medicare, Credit Card

Al-Anon, Alateen, AA
712-732-5136
824 Flindt Dr., Suite 104, Storm Lake

Hours vary - leave message on voicemail
Free or goodwill donations

Child & Family Services

ISU County Extension - BV County
712-732-5056
824 Flindt Dr., Suite 101, Storm Lake 

Open 8-12, 12:30-4:30 M-F:
Summer hours: 7:30-12, 12:30-4 M-F

Providing information on nutrition, parenting, fi nancial 
management, gardening, 4-H & youth development

Child Abuse & Neglect Reporting
1-800-362-2178 or 712-749-2536
BV County Department of Human Services, Storm Lake

Available 24 hours/7 days a week @ toll free number

Council Against Domestic Abuse & Sexual Assult
1-800-225-7233 or 712-732-8120
620 Michigan St., Suite 1, Storm Lake

Available 24 hours, 7 days a week @ toll free number

Department of Human Services
712-749-2536
Courthouse Annex, 311 E. 5th St., Storm Lake

Open 8-4:30 M-F
Title 19, social work and fi nancial services 

for low-income families

HAWK-I (Healthy Kids in Iowa)
1-800-257-8563

  Free or low-cost health care coverage for kids who qualify

Women, Infant, Children (WIC) /Head Start
712-732-1358
620 Michigan St., Storm Lake

Open 8-4 M-F
Preschool, health and nutritional services for 

low-income children and pregnant women

Upper Des Moines Outreach Offi ce
712-732-1757
110 W. Railroad St., Storm Lake 

Open 8:30-2:30, 1-4 M-F
Energy assistance, food pantry, clothing shop 

for low-income people

General and Veterans Relief
712-749-2706
1709 E. Richland Ave, Storm Lake

Open mornings, M-F - Call fi rst
Free transportations to VA appointments in

Fort Dodge and Des Moines

 
       Bedel’s HyVee Drive-in Pharmacy
712-732-4819
409 W. 5th St., Storm Lake

Open 8-6 M, T, W, F: 8-8 TH: 8-4 Sat.
Insurance, Cash, Check, Title 19, Medicare, 

Credit card, Debit card
       Hy-Vee Pharmacy
712-732-1364
1250 North Lake Ave., Storm Lake

Open 9-6 M-F: 9-4 Sat.
Insurance, Cash, Check, Title 19, Medicare, 

Credit card, Debit card
       Hy-Vee Clinic Pharmacy(formerly Ressler Drug)
712-732-5067
606 Lake Ave., Storm Lake

Open 8-6 M-F:  8-5 Sat
Insurance, Cash, Check, Title 19

Medicare, Credit card, Debit card 

         Wal-Mart Pharmacy
712-732-7960
1831 Lake Ave., Storm Lake

Open 9-6 M-Sat.
Insurance, Cash, Check, Title 19

Medicare, Credit card, Debit card
         Walgreens
 712-732-0034
800 Lake Avenue, Storm Lake

Pharmacy Hours: 9-7 M-F, 9-6 Sat., 10-6 Sun.
Insurance, Cash, Check, Title 19

Medicare, Credit card, Debit card      • 
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Catholic Charities
712-792-9597
1709 E. Richland Ave., Storm Lake (Home offi ce - Carroll)

in Storm Lake on Wednesdays
Counseling for family, individual & children

Marternity services: Option Counseling, Single Parent/Adoption
Community Services Department
712-749-2556
541 Cayuga St., Storm Lake

Open 8-4:30 M-F
Central point of coordination for 

mental health and case management services
NW Iowa Counseling Associates
712-262-6111
20 W. 4th, Spencer, IA 51301

Open 9-5 M-Th, 9-noon F
Insurance, Cash, Medicare, Title 19, Credit card

Seasons Center for Community Mental Health
Dr. Philip Muller
712-732-3736
824 Flindt Dr., Suite 103, Storm Lake

Open 8 am-7 pm M: 8-5 T-F
Insurance, Cash, Medicare, Title 19, Credit Card,

Employee assistance program accepted
Plains Area Mental Health Center
712-213-8402
200 West Railroad Ave., P.O. Box 150, Storm Lake

Open M-F
Call for payment options

Dr. Liautaud, Psychiatrist
712-657-2211 for appointments with referral
BVRMC Speciality Clinic, 1525 W. 5th St., Storm Lake

 Monday afternoons
Insurance, Cash, Medicare, Title 19, Credit card

Child Speciality Clinic
Services to children with special healthcare needs
877-270-9386
BVRMC Speciality Clinic, 1525 W. 5th St., Storm Lake

1st Thursday of the month
Insurance, Cash, Medicare, Title 19, Credit card

NW Iowa Alcohol & Drug
712-732-5136
824 Flindt Dr., Storm Lake

Hours vary - leave message on voicemail
First visit always cash.

Insurance, Title 19, Cash, Check, Sliding scale fee
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       Atlas Orthogonal Chiropractic Clinic
712-732-8527
1515 E. Lakeshore Dr., Storm Lake

Open 9-12, 1-6 M-F
Insurance, Cash, Check, Title 19, Medicare

        Meylor Chiropractic and Acupuncture
712-732-7280
1411 E. Lakeshore Dr., Storm Lake

Open 8-6 M, Th; 8-5 T; 8-12:30 W,F
Insurance, Cash, Check, Title 19, Medicare

School physicals with parent signature
DOT exams, pre-employment & randon drug screens

       Dr. Casey C. Miller
712-732-1962
605 Ontario St., Storm Lake

Open 8-6 M, T, W, F; appointment only Sat
Insurance, Cash, Check, Title 19, Medicare

School physicals with parent signature

 

Dental and Oral Health
       Daniel Douglas
712-732-2277
415 W. 5th St., Storm Lake 

Open 8-5 M, T, Th, F (Closed 12-1)
Insurance, Cash Check

      Family Dental Center
712-732-3377
217 W. 6th St., Storm Lake

Dr. Greg Hansen; 8:15-5 M-F
Insurance, Cash, Check, Title 19

     Family 1st Dental
Dr. Sarah Jewett
712-732-2319
217 W. 6th St., Storm Lake

Open 8-5 M-Th
Insurance, Cash, Check, Medicare, Title 19, 

Credit card, Debit card, Wells Fargo fi nancing

     Jones & Geyer PC (Orthodontists)
712-732-1213
819 Flindt Dr., Storm Lake

Open 8-5 M, T, Th; 8-12 W; 8-4:30 F
Summer hours: 8-4:30 M, T, TH; 8-12 W; 8-4 F
Insurance, Cash, Check, Credit Card, Debit card

      Lisa Lindeman, D.D.S.
712-732-4036
909 Flindt Dr., Storm lake

Open 8-5 M-Th; 8-12 F (Closed 12-1)
Insurance, Cash, Check, Title 19, - No Credit card

      Storm Lake Dental, Rick Martin, D.D.S.
712-732-3015
720 Tornado Dr., Storm Lake

Open 8-5:30 - Alternates M-Th or T-F
Summer hours: 7:30-4:30

Insurance, Cash, Check, Credit card, Debit card
Physical, Occupational 

& Speech Therapy
Buena Vista Regional Medical Center
712-732-4030
1525 W. 5th St., Storm Lake

Open 8-5 M-F; Physician order required
Insurance, Cash, Check, Medicare, Title 19

Financial counseling available

BVRMC Fitness & Health Center
712-732-7722
1307 W. Milwaukee Ave., Storm Lake

Open 5 am-9 pm M-TH; 5 am-8 pm F;8-4 Sat, 12-4 Sun
Cash, Check, Credit card

Integrity PT
712-213-1500
111 Sale Barn Rd., Storm Lake

Open 8-5:30 - Alternates M-Th or T-F
Insurance, Cash, Check, Credit card, Debit card

Beyond Pink
712-200-3879/712-299-6711
501 Alta Vista Street, Alta, IA 51002

9-4 Mon., 9-1 Th-F
Cash, Check, Credit card

Sports Rehab & Professional Therapy Associates
712-732-7724
315 W. 5th St., Storm Lake
Open 7-5 M-F; Physician order rquired for Medicare & Title 19

Insurance, Cash, Check, Credit card, Medicare, Title 19

Uniquely You 
712-732-7724
612 Geneseo St., Storm Lake

Pre & Post Surgical consultations
Post-mastectomy products & services

Chiropractors

  4   Redenbaugh Chiropractic
712-732-3349
800 Oneida St., Storm Lake

Open 7-5:30 M, T, TH, F; 7-11:30 W; appointment only Sat
Insurance, Cash, Check, Title 19, Medicare

School physicals with parent signature
   5   Storm lake Chiropractice Clinic/Dr Faine
712-732-1951
W. 5th and Ontarto, Storm Lake

Open 8-6 M, T, Th, F; 8-12 W
Insurance, Cash, Check, Title 19, Medicare

School physicals with parent signature - Performs acupuncture
       Dr. Brian Walsh
712-732-4063
305 W. 5th St., Storm Lake

Open 9-5 M, T, W, F; 9-12 Th
Insurance, Cash, Check, Title 19, Medicare

Hearing Services

       Storm Lake Hearing Aide Service
712-732-3775
107 W. 5th St., Storm Lake

Open 9-4 M-F
Cash, Check, Credit card,Title 19

        Professional Hearing Solutions
712-732-7858
602 Flint Dr., Storm Lake

Open 9-5 M-F
Cash, Check, Credit card

Podiatrists

Dr. R.L. Crampton
712-732-6396
415 W. Railroad St., Storm Lake

Open 8:30-5 M,T, W; 8:30-4:30 Th; 8:30-12 F
Insurance, Cash, Check, Title 19, 
Medicare, Credit card, Debit card

Dr. John Gouldin
712-732-2876
904 Flindt Dr., Storm Lake

Open 8-5 M-F (Closed 12-1)
Insurance, Cash, Check, Title 19, Medicare

Dr, Brian Hamm
712-732-5038
BVRMC Speciality Clinic
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Vision and Eye Diseases

Other

Drivers License Offi ce
712-749-2571
Buena Vista County Courthouse, Storm Lake

Open 8:30-4:30 M-F
Cash, Check

Salvation Army
712-732-8010
401 E. Milwaukee Ave., Storm Lake

Open 24 hours/7 days a week
Need based vouchers available for emergency welfare

assistance for those who qualify from the Storm Lake P.D.

       Exact Eye Care
712-732-7624
100 E. Milwaukee Ave., Storm Lake

Open 9-5:30 M, T, W, F; 9-8 Th; 9-2 Sat
Insurance, Cash, Check, Medicare, Title 19

Credit card, Debit card, Group discount plans
       Vision Care Associates
712-732-3233
600 Ontario St., Storm Lake

Open 8-5:30 M, T, W, F; 8-7 Th
Insurance, Cash, Check, Title 19, 
Medicare, Credit card, Debit card

       Wal-Mart Vision Center
712-732-5914
1831 Lake Ave., Storm Lake

Open 9-9 M-F; 9-8 Sat; 12-5 Sun
Insurance, Cash, Check, 

Medicare, Credit card, Debit card

Social Security Administration
712-732-1095
800 North Oneida ST, Suite C, Storm Lake

Open 9-4 M-F
Some forms available online at www.socialsecurity.gov
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